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ABOUT ZHONG AN GROUP

Zhong An Group Limited (the “Company”) and its subsidiaries (collectively,
the “Group”) were founded in Hangzhou, Zhejiang Province in 1997, and
listed on the Main Board of The Stock Exchange of Hong Kong Limited
(the "Stock Exchange") in Hong Kong in 2007. Our Group was the second
real estate developer in Zhejiang Province to be listed on the Main Board,
and the largest one in terms of proceeds raised from the IPO at the time
of its listing. After 25 years of development, the Group has become one
of the leading real estate developers in the Yangtze River Delta region of
China. The Group is primarily engaged in the development of mid-to-high-
end residential and urban complexes, and also focuses on diversification
into various fields such as commercial operations, hotel management,
property leasing and property management. Since 2007, the Group has
been ranked as one of the Top 100 China Real Estate Developers for more
than 10 consecutive years, and has been listed and honoured as one
of the Top 100 Real Estate Brand Value in China and one of the Top 10
Hong Kong Listed Domestic Property Companies with Financial Stability in
consecutive years.

In 2014, the Group spun off its subsidiary, China New City Commercial
Development Limited (“China New City”) (stock code: 1321) and it
has been listed on the Main Board of the Stock Exchange. As of 31
December 2021, the Group held 65.92% equity interest in China New
City, the business of which will be covered in this report, and a separate

environmental, social and governance report will be published by China
New City.
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AWARDS AND RECOGNITIONS

In 2021, the Group continued to maintain excellent product and service
quality, and won the following awards and rankings:

* 2021 Top 100 China Real Estate Developers

* 2021 Top 10 Real Estate Company Listed in Hong Kong by
Investment Value

* 2021 Top 10 Real Estate Company Listed in Hong Kong by
Finance Stability

# 2021 Top 50 Real Estate Enterprises in the Yangtze River Delta
Region

* 2021 Top 10 Brand of Yangtze River Delta Urban Agglomeration
China Real Estate Companies

»

Trustworthy Consumption in Zhejiang Demonstration Enterprise in
Real Estate Industry

2021 Top 100 China Real Estate Enterprise Brand Value

Top 10 Zhejiang Real Estate Representative Brand Index

2021 Excellence Zhejiang Brand Golden Lotus Award

* % % %

2021 Top 200 Private Enterprise in Zhejiang Province
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Corporate Culture

EEXE

Commitment and
pragmatism;
unity and ambition

Creativity and efficiency;

honesty and sincerity

HZESRE ~ B4GER

BT =3 IS A B

Committed to developing
businesses that are
beneficial to society
BONEREHE

BEmiEE

The Group is dedicated to the mission of “developing businesses that
are beneficial to society” and upholds its core corporate culture of
“commitment and pragmatism; unity and ambition; creativity and efficiency;
honesty and sincerity” under the principle of corporate sustainable
development. With the basis of property development and commercial
service, the Group persists in building urban complexes and diving into
residential and commercial services. Meanwhile, the Group embraces the
corporate spirit of “daring to overcome difficulties; staying humble after
success”, especially under the impact of the COVID-19 in recent years,
we must overcome difficulties together with all sectors of the society. The
Group will continue to implement the three core spirits, do our part and
seek new opportunities during this difficult time.

In the future, the Group strives to become one of the most competitive
property developers in the Yangtze River Delta Region and in China,
realising diversification and synergies of business and product. Meanwhile,
the Group always maintains high environmental and social standards to
secure sustainable corporate development, understands the needs of the
stakeholders and maximises the values for shareholders of the Company.

Zhong An Group Limited Environmental, Social and Governance Report 2021

Dare to overcome difficulties
Stay humble after success
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ABOUT THE REPORT

The Group is pleased to issue the 6th Environmental, Social and
Governance (‘ESG”) Report (“ESG Report”) to disclose our ESG policies,
strategies, objectives and overall performance.

All data and information in this ESG Report are derived from official
documents and statistical reports of the Group, and has been reviewed
and approved by the Board.

CORPORATE SOCIAL RESPONSIBILITY
GOVERNANCE

In order to fulfill our corporate social responsibilities ("CSR"), formulate
appropriate policies and balance the respective interests of stakeholders,
the Group attaches great importance to continuous communication with
stakeholders, such as shareholders, investors, employees, national and
local authorities, suppliers and business partners, and the community, to
understand their needs and incorporate relevant policies and values into
operational decisions.

Clear instructions to comply with or exceed minimum legal standards
have been set forth, with a view to achieving best practice for the Group’s
daily operation. The CSR policies are applicable to all directors, senior
executives and other employees and are made aware to our suppliers and
other related parties to ensure our values are in alignment.

The chief decision maker for the Group's sustainable development
strategies, objectives and related reporting matters is the Board of the
Group. The Board plays an essential role in monitoring and deciding on
sustainable development policies, and will hold meetings from time to time
to discuss relevant development measures and review their implementation
effectiveness.

For the Group’s corporate governance structure and other relevant
information, please refer to the section headed “Corporate Governance
Report” in the Company's Annual Report 2021.

R E R EBHRT2021

RIS AR S

REBMMALHEEAANEREE HEREA

(TESG)) k& (TAESGHRE) » EEBZFEHD
ENBEARTERRERE HEREARSH
B FAY75 & SRS B R EERERIA

AESGHREHBREMNARBFAERANELX
rRgstRE WEREFEER LI E

EEMAEREER

RABTEEMEEE ST BEBRER G —
BENENN D FEB+OERATEFN
ENFERR giERR - REE BT AR
R BT ~ R R A EBH  URTEB AR
FoUTHRFNERTERRBEARERRIEZR

ANEERRER -

FEECARATEEETUBHMNER BHE
TREEZERRMERRE ENREBHIE
Sle HPMEEMEEETHREANERESE
BRITHABRPIEEME T LRHEEE
FREAERH R FIREREBER  REEER

BE—%-

FEENAFEZRRE BRAEBRSE
HNRSRRAREREFTT -EFTEER
ERRAEAFBERERNEZAG TEA
EREREHERIERAERERRERERT
BRRL

EFRAEECEXEARBRAMBBAER 5
BE(CE—FR)TI(EEEARE)EH-

BREZEAERAT T —FRE - HBKEERS

5



6

Environmental, Social and Governance Report 2021
RIF- g RERIRE2021

Reporting Period and Scope

Taking into account the main business of the Group, unless otherwise
stated, this ESG Report covers the overall performance, risks, strategies,
measures and commitments in our real estate development, property
leasing and hotel operations in Mainland China, with respect to four
ESG aspects, namely, environmental protection, employment, operating
practices and community engagement during the year ended 31
December 2021 ("the Reporting Period").

This report is available in Chinese and English versions and has been
uploaded to the website of the Stock Exchange and the Group (http://
www.zafc.com/c/index.php). In case of any discrepancy between the

English and Chinese versions, the Chinese version shall prevail.

Reporting Principle

This ESG Report is issued in accordance with the “Environmental, Social
(the “ESG Guide”) as contained in
Appendix 27 to the Rules Governing the Listing of Securities on the Main

and Governance Reporting Guide”

Board of the Stock Exchange and the “comply or explain” provisions
thereof, to disclose the ESG policies, strategies, objectives and overall
performance of the Group. This report follows the following four reporting
principles as the basis for reporting:

Materiality
BEEN

Quantitative

£t

Balance

o report.
T

Consistency

—Ei

footnote for stakeholders' reference.

FENBEHE -H
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Through Board meetings and continuous communication with stakeholders, the Group
identified ESG issues that had a significant impact on the Group's operations during the
Reporting Period, and disclosed them in this ESG report.
FERPBEEFERRURERFNENFEER
T BMESGE ™ » I 1T ARESGHR & K 2

P RAERS AN AERCEREAN

Where appropriate, the Group has collected quantitative environmental and social key
performance indicators, and disclosed them in this ESG report.

REEETTERT  EWRET G BRIRERERENIER LN AESGHR & FHKE

The Group thoroughly and objectively disclosed relevant ESG performance in this ESG

REE2EKRFERM N RESGH & i B2 H R BIESGER IR o

The method of collecting and analysing figures used in preparing this ESG report is
consistent with previous years for stakeholders to compare current year and past data. If
there is any change in the method used or the scope of reporting, it shall be explained in the

FEBTEERBIESGRERFTANKRERGA BT HEAETE - UEFHELRE
FRRR S A EREE R & BT R MRUHFNESE -
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Stakeholder Communication

The Group is committed to creating sustainable growth and long-term
value for its stakeholders. We actively communicate with both internal and
external stakeholders to understand their views and needs through various
channels.

Stakeholders

RIE- B R ERIRET2021

FhERRE

AEERNRBEBENERETHEEERE
FAEE » BP0 ) R 2 P B 9
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HinE
Shareholders and Media Employees Suppliers and
investors 1HEE BT contractors
BRREEE HEBREDE
Communication channels
BERE
e Shareholders’ meetings e Press releases e Employee meetings e Supplier conferences
e REARE o GRETE s BT g o HEEmER
e Periodic financial reports e Media interviews and e Training programs e Reviews
o TEHABATSIRES events o EFIEHE o FEWZ
o EIHFARRIEE

e Statutory disclosures e Intranet e Site visits

and voluntary e WeChat official o NEAE o EHiEZ

disclosures accounts
o EAERBEKRBEFERE o WIEAMRE e E-mails

o I

e Results announcement,
roadshow and reverse

roadshow
o EEVME MEHER
[ B& 88
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The Group attaches great importance to stakeholders’ opinions. Should
you have any comments on the Group’s environmental, social and
governance polices and performance after reading this ESG Report, you
are welcome to share your views with us through the followings:

Correspondence address: Room 4009, 40/F,
China Resources Building,
26 Harbour Road,
Wanchai, Hong Kong

Facsimile: (852) 2877 6990

E-mail: ir@zafc.com

Zhong An Group Limited Environmental, Social and Governance Report 2021
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MATERIALITY ASSESSMENT

The Board, the management and a designated team of the Group
reviewed ESG related issues and evaluated the significance of these
issues to the Group'’s business and stakeholders and disclose accordingly.
The following are 18 material issues identified by the Group which will be

BEMTE

FEENESFE  EEERESEBENESGH

MBS

EENAIEEEBREND

ENEZM EMFHERKRE - UTEAER
HABISEEE S Wi IR AESGR S H

disclosed in this ESG report: EigE
D . %
Environmental Employment and Operational
Protection Labour Practices Practices
RI(R:E EERSIER ZEREG

Community
Involvement

HE2H

Climate change related risks
and opportunities

(e.g. typhoons and floods)
SRUIE A0 HE B L B e s 4
(GnEe R Kz 7k $58)

Energy efficiency
AE R R B X

Emissions

SRR

Green and sustainable
architectural design

GERAFERERS

Promotion and protection of
biodiversity

EM SRR RE

Waste and sewage
management
BEEY) K5 K E IR

Occupational health
and safety

BEZ2REE

Staff remuneration and
welfare
BT HEMER

Training and
development
B 3 =

Equal opportunity and
anti-discrimination

FERE KRR IRAR

Anti-corruption
k&SR

Compliance with with laws
and regulations
EESEAR

Product and construction

quality and safety
EmkIBEE2HZS

Customer information and
privacy protection
BREERELRE

Intellectual property
protection

REN L ERE

Supplier management (e.g.

as monitoring system)

HEFERE WERHE)

RLEBARAT

Participation in volunteer
activities
S2HEFTIEH

Charitable donation
HEIRE

=

TR -FRE-HEREARS
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HERE

MITEB -E®E > EAEEBERIUIMKE—ER
ANRA BM—EBBETEEMTETU
RZEEEHEERMER B THEEE—F
facilitating community building and development. In order to further carry BT A& EE) > AR __E—tEMILITR
out public welfare activities, Zhejiang Zhongan Charity Foundation (the Z#EEEE (TELE) UIRO0AE > 17
A ATRS FEEZBEENENEEEM
AMAZEZTS BELAZE

COMMUNITY INVESTMENT

»

“Continuous Actions and Borderless Love (TR~ Z4#58)” is the
principle that the Group has been adhering to since its establishment.

We have been actively fulfiling our corporate social responsibilities and

“Foundation”) was founded in 2017 with the philosophy of “Charity from
Zhong An and Love across the World (R.0\AEZ » 217X F)". We hope
to encourage others to care for the community and benefit more people.

During the Reporting Period, the Foundation organized a total of 24 community charity events, with a total donation of more
than RMB7 million, which was used for caring for the needy, education aid and disaster relief. The beneficiaries included

children, youth, the elderly and frontline workers, etc.
TRERE BE2g —HERUSHERESEE o HEEILATO0B T AR BIEASHSER BEHEK

RNEE SEABSRE-FF - EARIBRIIFAESE
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Supporting Front-line Anti-pandemic Workers

During the Reporting Period, the impact of COVID-19
pandemic continued. The Foundation paid close attention
to the pandemic prevention work across the country,
and donated anti-pandemic materials including masks,
instant noodles and mineral water to the pandemic-
stricken communities in Shaoxing City and Hangzhou City.
Moreover, the Foundation also donated "heartwarming
packs (BEB3E)" containing thermal supplies, mixed
porridge, biscuits and drinks to support the front-line
community anti-pandemic workers; a total of more than
RMB360,000 was donated to support anti-pandemic work.

Zhong An Group Limited Environmental, Social and Governance Report 2021
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Education Sponsorship Programme

In 2021, the "lvy Scheme (F#st8))" subsidised
RMB5,000 each for 20 freshmen admitted through
the National College Entrance Examination. A total of
RMB100,000 was donated to support students in poverty

to continue their studies.

In 2020, the Foundation formed the Zhong An Class (R %
) in Taijiang National Middle School at Guizhou Province,
enrolled junior high school graduates from needy families
with excellent academic performance and good conduct
and provided living subsidy of RMB2,500 per student for
each academic year. This year, the Foundation continued to
provide a total of RMB125,000 in grants.

F LY

R E R EBHRT2021
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RIE 1t g R ERIRST2021

Supporting Disaster Areas
In July 2021, Henan Province was affected by the flood. The
Foundation immediately joined various organisations and
engaged Zhong An’s employees to donate a total of RMB2
million for purchasing supplies to support the victims and
post-disaster reconstruction.

Hangzhou City was also struck by a typhoon, causing river
levels rise and blocked road traffic. The Foundation promptly
sent supplies worth RMB120,000 to the fire brigade to
assist in the relief work.

A KRR & @18
S DR 4
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In addition, the Foundation has been proactive in donating funds and
materials, and participating in different types of charitable activities to
help those in need and give back to the society. In order to promote the
development of physiatry education and the business of rehabilitation and
elderly care in Taizhou, the Foundation donated RMB5 million in 2021,
and will donate RMB1 million annually starting from the following year,
in eight phases, with a total donation of RMB12 million, which will be
used to establish "Taizhou University Zhong An Rehabilitation and Elderly
Care Development Fund (B MR ZREEZREE®R)" to support the
development of physiatry and other related disciplines. We also donated
RMB85,000 to the Xiaoshan Fire Brigade to offer condolence payments
to the families of the firefighters who sacrificed their lives in rescue and the
firefighters with difficult family circumstances.

On World Autism Awareness Day, the Foundation donated RMB100,000,
and together with Shenzhen One Foundation, launched the "Painting in the
Stars (& R & £)" event to collect paintings from children. We collected
more than 100 children’s works and turned them into an art book to send
to autistic children to boost their imaginations.

In the future, the Group will continue to actively cooperate with the
Foundation to organise and participate in community activities, hoping
to give back to the community through these activities, thereby raising
employees’ community awareness and promoting the cohesion and
inclusion between the Company and the community.

R E R EBHRT2021
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ANTI-CORRUPTION

The Group upholds the operational principles of honesty and
trustworthiness, and strictly abides by all relevant national and regional
laws and regulations during the Reporting Period, including but not limited
to:

Criminal Law of the People’s Republic of China

(RE AR HEFNERZED

Anti-Money Laundering Law of the People’s Republic
of China
(PEANREMEI R EEED

During the Reporting Period, the Group did not violate any laws and
regulations related to corruption, bribery, extortion, fraud and money
laundering that had a significant impact on the Group, nor did it involve any
litigations alleging corruption against the Group or employees of the Group.

The Group has formulated a series of management systems in accordance
with the above laws and regulations. The code of conduct of the Employee
Handbook clearly states that any potential transfer of interest in operational
activities as well as internal and external engagement is strictly prohibited.
There are corresponding measures in staff recruitment and promotion,
procurement and sales, internal audit and business cooperation, including:

° verification of identity of job candidates and their relationship
with existing employees to avoid hiring people who have close
relationship with current employees or management with excessive
terms;

° thorough investigation of capital sources of customers and business
partners to prevent supporting any forms of money laundering; and

° strict control of procurement process to prohibit employees from
gaining interest by facilitating customers to dishonestly secure
procurement agreement.

Zhong An Group Limited Environmental, Social and Governance Report 2021
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Prevention of Bribery Ordinance

(Cap. 201 of the Laws of Hong Kong)
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Anti-Money Laundering and Counter-Terrorist Financing
Ordinance (Cap. 615 of the Laws of Hong Kong)
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We urge our directors, senior executives and all other employees to obey
the laws in business operations and capital market. The Board does not
tolerate any kinds of corruption, bribery, extortion, money laundering or
fraud. To strengthen our corporate governance, not only has the Group
set up an internal audit department and an audit committee, but also
hired external lawyers and auditors to comply with corporate governance
requirements as set on listed companies by the Stock Exchange. We
continuously review the effectiveness of our internal control to prevent
fraudulent incidents. We provide anti-corruption training to employees
and initiate related training for new employees to ensure that employees
understand the Group's requirements for honesty and trustworthiness.

Whistle-blowing Policy

The Group has a well-maintained anonymous reporting mechanism, which
encourages our staff, suppliers, business partners and other stakeholders
to report any illegal or dishonest conducts through e-mails, telephone,
etc., and promises to take adequate measures to preserve anonymity
of the whistle-blowers. If we receive any report about corruption,
bribery, extortion, money laundering and fraud, we will promptly initiate
investigation, make internal verification and report to management
or government authorities. With the Group’s continued business
development, we will further improve our anti-corruption system and
reinforce regulation. The Group will regularly review the implementation of
relevant policies and, where necessary, invest more resources to improve
the mechanism.

R E R EBHRT2021

BRMEREF SRITBRAERAAHMET
TEREBREATSEEEEAFATE
EXCETHEEEMNES BR PR ARE
REMBEEEE - AMNBEEE R ZERGRT
RENBEFEFIREREZE G TFEFINER
RENRESEIAT EHIAE L ARNER
ERER WA RS A B ERI AR MU
IEEREFEMHEE - RABETRERESHI
THEME THWABRBIEI  UEFRELT
MEBHHETENEK.

PIECR

FEEEATENERERES BET H#
BE aEBHREMBNEZREN EEF
BETHBREMNERTHETR > WA
RHERARHENS D REHEE - WU EER
ARAES R PR ARBEREMRELE
RE RMGNRFETRAES  ETRIHZRE
YR EEANSERKBRBTHRE - BELE
EEBFBER AARKE— TP RERETH
FIERR THRECMMAEENE - AEEE
EHRRERGENETER NARE KT
BRMEZERUTERS]

BREZEAERAT T —FRE - HBKEERS

15



Environmental, Social and Governance Report 2021
RIF- g RERIRE2021

ENVIRONMENTAL PROTECTION IRIG (R

As a real estate developer and commercial property operator, the Group's EAEMERZE U RBE £ XS Em &
business has a certain impact on the environment. Therefore we have BREFHRIRIEBETEN—ERENEE R
proactively reviewed our environmental management in daily operation and IR FIBIBIEGEHR A B X HESBRETMIRIEE
formulated relevant measures in various aspects to contribute to mitigating ¥ > It [ 5% 75 E Il & 48 A IS i > 2848 R ARG
climate change and striving towards the vision of sustainable development.  H—%2 /1 R AHBE A FEZEBNBES

The Group closely monitors any changes in and strictly complies with the ZAEBZRYZEBEREHE R FNIZEFREX
national and local environmental laws and regulations, including but not %R B A& B F LU FARRE R AR 5B

limited to: PR :
Environmental Protection Law of the People’s Law of the People’s Republic of China on Prevention
Republic of China and Control of Pollution From Environmental Noise
(REAREMBIRIFREE) (PEE N RHEMBIRRRE IS A E)
Atmospheric Pollution Prevention and Control Law of the Water Pollution Prevention and Control Law of the
People's Republic of China People's Republic of China
(PEARFEMBEARRISEBAED (rpEE N R HMEIAIS ZBRRED
Law of the People’s Republic of China on Law of the People’s Republic of China on the Prevention
Environment Impact Assessment and Control of Environmental Pollution by Solid Wastes
(hEE N REMBEIRIE R BB ) (REE A\ R EMNEEBRBEY) /5 RIREF /A ED

Decision of the State Council on Several Issues Concerning
Environmental Protection
(B3 PR IR IR (R 8 5 T R AR R TE )
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During the Reporting Period, the Group did not violate any environmental
protection laws and regulations that had a significant impact on the Group
relating to emissions of exhaust gas and greenhouse gas, discharges into
water and land, generation of hazardous and non-hazardous waste. The
Group was also not subject to relevant legal penalties due to any violation
of the aforesaid laws and regulations in the course of business during the
Reporting Period.

Emissions of Exhaust Gas, Dust and
Greenhouse Gas

Greenhouse gases generated during the daily business activities of
the Group mainly come from direct exhaust gas emitted by various
construction machineries and vehicles for project construction, and those
from the electricity and paper consumption in our offices, warehouses and
commercial properties.

In addition, as dust may be generated due to wind or motive power during
the project construction, therefore, the Group has formulated internal
guidelines to control the dust generated by constructions, reduce air
pollutants, and requires contractors of construction to comply with national
emission standards to reduce exhaust gas and dust generated.

R E R EBHRT2021
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Greenhouse gas and
exhaust gas reduction measures

i 2 S AS R B LR T

e all construction machineries remaining idle shall be
turned off, and vehicle engine must be switched off
whenever stopped;

o  EREAIEFTA M B RIME TN B BITEEIE

=]
2t 5

e employees shall be reminded to turn off all electrical
equipment before leaving the Company;

o RESTRERARTRMIEMAS

e machineries, equipment and vehicles used shall
satisfy the national and international environmental
standards;

o EANMABRKEIFIRMAIZENMKLE RENE
o

e inspection and maintenance shall be conducted on
a regular basis, in order to avoid excessive exhaust
gas emissions caused by damaged components
and to help minimize oil consumption; and

o LZHREHARAIRAEE  TER T HRIBE R EIRGA
EER BBV ERE ; Uk

e environmental greening shall be implemented within
our properties to improve the environment and air
quality.

s HYHEBEETEESRL XSEERERER

Dust reduction measures

i 45 B

all vehicles carrying sand and gravel and other waste
materials shall be covered with canvas to make sure
such vehicles would not generate a large quantity of

dust during transportation;

ZEBF BNMIERMAESN AZEERAVER M

RELEMAIGNEHBETRSAERE ;

tires of vehicles entering or exiting the construction
sites shall be washed and the road and vehicles shall
be sprayed with water in order to prevent dust from
being carried away along with the vehicles;

BT LIRSV E RG> LUk A8 R
BB 7K > 3% S s JE [EE B [9E B8 S A 3t

maximum speed of the vehicles shall be restricted;
and

ZERIEmNRSER ; UK

more environmental-friendly construction materials
shall be adopted and equipment shall be upgraded
to effectively reduce emissions of hazardous gas and
dust and minimize the impact on environment.
FREIRFRNERMEURREARZERN > BNE
IBPEFIHEE B A E R i BRI BE R E SR
BRI E

The Group will continue to implement the above emission reduction $$§ﬁm§% R BEE N 0 U E R
measures to continue to reduce air pollutants and greenhouse gas ‘RIS RYIECRE RSB
emissions.
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Below is the data summary of the Group's emissions during the Reporting
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RIE-t1 Rk ERHRE2021

UFRAERERSHENEREERE

Period:
Types of emissions Unit 20211
HEpiEs il —g=-—
Greenhouse gas emissions
BERASBER
Total greenhouse gas emissions tCO2e
BERBRES I (ZH|EiES) 31,928.4
Scope 1 — direct emission
HE——BHBENR
° Fuel consumption tCO2e
o PRELHFE I (C|EiRES) 2,259.6
Scope 2 — indirect emission
#HE— — BN
° Consumption of purchased electricity tCO2e
. SNBEEJIHFE I (Z|EiRES) 29,668.8
Greenhouse gas emissions intensity tCO2e/
BEREHEREE 1,000 square metres of gross floor area
W (ZEERES)
S FELKREER 3.0
Exhaust gas emission
BERBEHR
Nitrogen oxides kg
aaty T 927.20
Sulfur dioxide kg
—&fei T 9.82
Particulate matter kg
EEIEY)| T 20.85

collection system and process, and will disclose comparative data for investors'

reference when feasible in the future.

During the Reporting Period, we have further improved and optimized the data

! BMENRSHABE-— ST TEREBLEH
BRERFKRIBRE > WEINKRRLATITH

BRTRKELRBBEHREESRE -

BREZEAERAT T —FRE - HBKEERS
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Waste Management

Reducing waste
at source,

4 recycling and reuse
o REEREE EIWER

v

i

The Group aims to reduce waste generation in two major areas, namely
reducing waste at source and recycling and reuse. We have adopted and
required our employees to strictly execute various environmental measures
in our daily operations and property operations

The Group's daily operations generate general inert wastes and non-inert
construction materials. In order to reduce waste, the Group requires the
contractors to conduct classification of such wastes for proper recycling.
General inert wastes generated during construction, including construction
scraps, debris, dirt, asphalt and concrete, would be handed over to
professional contractors for recycling and treatment; suitable materials can
be recycled as construction materials or used for land formation.

Non-inert construction materials which are not suitable for recycling or
reuse, including plastic, bamboo, wooden materials, plants, packaging
wastes and other organic materials, we require contractors to transport
them to public garbage landfill. In case of any other metal and chemical
wastes, we appoint professional contractors for recycling and treatment
thereof. All wastes will be properly stored before being carried away from
the site.

In order to minimize the generation of solid electronic wastes, the Group
has set up an “Information Management Centre”, which is responsible for
unified procurement, installation, maintenance and recycling of computers
and other electronic products. The Information Management Centre
arranges designated staff to recycle those electronic devices which have
been used for a long time, or damaged and cannot be reused, with
relevant records of registration. As for obsolete electronic products or
those of recycling need are processed with proper discarding treatment
procedures.

Zhong An Group Limited Environmental, Social and Governance Report 2021
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Office wastes are generally gathered at a designated place as required by
the property management office of the building. Moreover, the Group will
conduct classification of wastes, and engage contractors for recycling of
toner cartridges and used refrigerants. In the office, we have the following
measures to encourage our employees to reduce waste at source:

o using “recycled paper” for printing of unessential documents and
encouraging paper recycling;

o prescribing the principle of “cherish and save resources” in the
Employee Handbook and other codes of conduct, and promoting
energy saving by mutual supervision within the departments in daily

R E R EBHRT2021

MAEEYHE BTRERAEREEERE
2R K—RNBREERIEEM S5 TS
EThDR DR WERARBREIERRNE RS
ERANRSH -EMAE  HMABUTIER &
EhE THeRAm > BIEREY)

s EATBEMTHFEEXH  ZBEER
BRAER

s HEIFMESTAEARIIATEEM
Y REEAIMRR W AE TFEPRH
MPANBEEEEME A RFHNHOR

work; and E; Uk
. minimising the use of disposables, such as paper cup, paper plate e REBRFER —X MR R WK 4R
and plastic tableware; KREBERS

We will continue to actively recycle to reduce the impact of our waste on
the environment.

Below is the data summary of the Group's waste generation during the
Reporting Period:

BB ERFERBETOW  URLDEREYY
RIEHFE-

UTRAEBRERSHBELENERYEER

oE -
=z -

Types of waste Unit 2021’
EEEYMES B {i —g=—
Total non-hazardous waste Tonne 134,039.0
mEEEVRS g
Non-hazardous waste intensity Tonne/1,000 square metres of

gross floor area 12.73
BEBEYEE Mg, T 5K EEEE
Total hazardous waste Tonne 0.0
BERBRREYEE g
Hazardous waste intensity Tonne/1,000 square metres of

gross floor area 0.0

Mg TR RER@E

During the Reporting Period, we have further improved and optimized the data L

collection system and process, and will disclose comparative data for investors'

reference when feasible in the future.

HAENBREREE P TERELCBBERERR
R » M F R ARRIERTRIIE N T IR BB L s
HigEESE-

BREZEAERAT T —FRE - HBKEERS
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Sewage Discharge

Contractors are required to properly dispose of sewage produced
during construction process according to the laws. All sewage shall be
discharged into the designated treatment facilities in accordance with
the instructions. Siltation traps and sedimentation tanks are equipped to
reduce water pollution caused by garbage, oil or other materials to meet
the designated emission standards. The Group regularly inspects the water
quality, the sewage discharge system and water supply facilities. Relevant
contingency measures are in place for any accidents such as chemical
spills. Sewage discharged during the Group’s daily operation complies
with the law.

Zhong An Group Limited Environmental, Social and Governance Report 2021
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Use of Resources BRER

FEEBRBHRABAERERUBRVREBEER &
EHEBRIEKS  UREHRIREMNEGES

The Group actively adopts effective measures to reduce waste of
resources, including electricity consumption and water consumption, so as
to reduce the damage to the environment.

LED

Property operations
MEES

adopting natural sunlight and LED lighting system to
reduce electricity consumption;
ZIBER B B AR K LEDBRBB R 478 B I HAE ;

using electrical appliances with higher energy
efficiency;
FRERVNZRENESS ;

performing regular maintenance for escalators and
elevators to ensure efficient operation;

EHEEBBRITE R ERE  BIREWEF

closing certain facilities such as elevators, escalators
and washrooms in off-peak hours;
RAREBEDHESE » G FERAE D FEE B
FFEFR

adjusting temperature of centralised cooling
and heating system according to seasons and
temperature;
BEHRARBERRSERAE ;

installing water-saving equipment in washroom and
other facilities to reduce water usage; and
EREERSRMERRKRELURDAK ; UKk

examining constantly the energy efficiency of the
buildings and considering various renovation and
procurement solutions where practicable, such as
allowing more natural sunlight and utilising heat
recovery system.

RBEBERATHRA RERREEY R
o BT A RISEMNRIE 5 2 SR MRANF
RAREWRGRE -

5

Offices
MA=E

promoting green outing and charge for car parking
services to encourage employees to commute by
public transportation;

REABRARLIT WN—EEFEER  XBETE
PAHETE EHE;

maintaining an appropriate indoor temperature, which
shall not be lower than 26°C for the air conditioning
system in the offices; and

ERABENRE  AMAEERARRRENER
26 ; LUk

turning off all air conditioners and lighting system in
the offices before leaving for the day.
ERETRRAFR MiEfE R RN AER
BAZR AR

TR -FRE-HEREARS
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IRIE G KR EBHRET2021

We will review the effectiveness of these measures from time to time and I & A B i 5f L S HEFEBI AL 2L > I (A FE & 38
make adjustments in accordance with our business operations, such as &R MABFFEE AU H SR 8T FELK
utilising variable air volume (VAV) air conditioning system, UV sterilizers — 49ME H 25 ~ FFERER IR~ [ S Bk R E
and food waste processors, condensate recovery, setting up roof drain AHPKO R FEKFAWERK RKEEREZ L
and water tank system for rainwater harvesting, as well as instaling water ~ &7k 835 > UEEIRFAE RERMENBER -
saving aerators for faucets, so as to achieve the objective of enhancing the

utilisation efficiency of resources.

During the Reporting Period, the Group did not have any significant issues <5 B #£ ¥Rk & BARS 72 A F 0 B SREXE B KR A

related to sourcing water that is fit for purpose.

EEEANEZRE-

Below is the data summary of the Group's resource consumption during MU T EXREERRESHENE REERERE:

the Reporting Period:

Types of resource consumption Unit 20211
HRHEEE B —g-—
Total water consumption Cubic metres 996,892.0
WIEKE LA

Total water consumption intensity

Cubic metres/1,000 square metres of
gross floor area

BFEKETE MHRSFERKREERE 94.71
Total energy consumption MWh 59,405.0
BERHFERE F1EF ELBF

e Electricity MWh

e BN TE T F B 48,629.3

e Fuel MWh

o JAKL F1EF ELBF 10,675.4

Total electricity consumption intensity

MWh/1,000 square metres of
gross floor area

REERBEREE FTETREFTEHKEEERE 5.6
Total packaging materials Tonne
BEMEIES Mg 3.85

Packaging materials consumption intensity

kg/1,000 square metres of
gross floor area

BEYEEEERE AR/ FEAREEERE 0.37
1 During the Reporting Period, we have further improved and optimized the data EMENRSHBE—P TEREBLLEBREIERR

collection system and process, and will disclose comparative data for investors'

reference when feasible in the future.
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The Environment and Natural Resources

As the Group's real estate development business generates noise during
construction, the Group complies with the Law of the People’s Republic
of China on Prevention and Control of Pollution From Environmental Noise
(hEE N RHEMBEIRIRIEER S ZBR 874 ) and other applicable laws, and
ensures proper control of construction noise. Prior to construction, the
Group reports the names of the projects, the construction locations and
periods to the environmental protection authorities of the regions where the
projects are situated, whilst estimates of noise level, prevention and control
measures the Group will take and the implementation of these measures
are detailed. Construction hours will also be restricted as regulated.

Furthermore, the Group incorporates sustainable development elements
into the design and planning of residential and commercial property
projects, and designs green buildings that cater for users’ needs while
meeting environmental standards. Prior to project construction, the Group
submits environmental impact reports to relevant government departments
and only commences works upon obtaining approval. We hire contractors
with good environmental and safety records for our construction works.
All contractors are required to strictly comply with all prevailing national
environmental and safety laws and regulations, which cover construction
materials, methods, environment management at the construction sites
and other areas.

The Group organises various training and public welfare activities for
our employees, such as tree planting on Arbor Day, battery recycling,
environmental trailwalk, and garbage clean-up activities, on an irregular
basis to improve their awareness of environmental protection. We make
sure no trash is produced and left behind during the activities or trainings.
We hope to cultivate our employees’ active attitude towards environmental
protection through their involvement. In addition, the Group also issues
internal guidelines for environmental protection and shares green office and
other relevant environmental information. We also specify “environmental
protection and attention to appearance” and other contents in the code of
conduct in the Employee Handbook.

R E R EBHRT2021
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Climate Change

The Group is principally engaged in real estate development, commercial
operations, hotel management, residential and commercial property
leasing and property management, etc. Considering the business natures,
climate change will bring us certain risks and opportunities. In view of this,
the Group will pay more attention to these related risks and opportunities,
and take corresponding countermeasures as soon as possible to
safeguard the sustainable development of the Group and the interests of
our stakeholders.

As a real estate developer, concerns about climate change from all sectors
have made green building design more and more important. To this end,
the Group has also actively considered various environmentally friendly
architectural proposals, and implemented emission reduction measures
during the construction process. Looking ahead, we will continue to
closely monitor related development opportunities.

In addition, in 2021, there were many extreme weather events in China,
causing floods, casualties and property damage. Climate change
makes extreme weather such as typhoons and floods more frequent,
and may also lead to a rise in sea level, threatening the safety of the
Group's properties, employees and customers, especially in coastal
areas. Therefore, the Group has formulated plans outlining contingency
arrangements under extreme weather conditions to ensure that the
personal safety of employees and customers is prioritized and damage is
minimized. Moreover, we will also incorporate climate change related risk
assessment procedures into newly acquired projects in order to reduce the
risk of property damage.

In the operation of the Group, we also implement a series of measures
to reduce emissions, improve energy efficiency and reduce waste of
resources, so as to reduce our direct and indirect greenhouse gas
emissions and contribute to slowing down global warming and climate
change, while also reducing the risks it brings to the Group.
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EMPLOYMENT AND LABOUR
PRACTICES

The devoted contribution from our employees empowers the Group to be
one of the leading real estate developers in the Yangtze River Delta and
in China. The Group reckons that its staff is the key asset and is vital for
its success, hence we strive to provide a fair, safe and pleasant working
environment so that employees can grow together with the Group.

The Group did not violate any laws and regulations relating to remuneration
and dismissal, recruitment and promotion, working hours, rest days, equal
opportunities, diversity, anti-discrimination and other treatment and welfare,
including but not limited to:

R E R EBHRT2021

{17 B2 55 TR U

TEBBEARAR=ZADHEZARARFINE
MERESz — BEEREINAHMIR &
EERE TR RBNZROEER T FER IR
BORAEZENRHRAF Z2RFENITFR
5o BETREREAEE—RMK

FEECEBTHRBERMEFNREE BERS
FTEREC R PERE 2o RER
DR E B R @F A RZER R ERIR

i

Labour Law of the People’s Republic of China Labour Contract Law of the People’s Republic of China

(REARHAMEASEE)

Employment Ordinance
(Cap. 57 of the Laws of Hong Kong)
BBIEBE57E (R IE G

Employees’ Compensation Ordinance
(Cap. 282 of the Laws of Hong Kong)
BB EAIF282E (B EMENRG)

During the Reporting Period, the Group was not aware of any material
breach of laws and regulations in relation to employment.

(REARHEMBES TSR E)

Minimum Wage Ordinance
(Cap. 608 of the Laws of Hong Kong)
BHEEBIE608E (RIETERAD

RREPE AEETANERMERFESE
BREAEREREZRERNBR-
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Employment Policy

We proactively recruit talents through fair recruitment process, attractive
remuneration system, safe working environment and extensive room for
career development. To ensure the stability of human resources structure,
the Group provides reasonable and competitive remuneration package
and welfare for employees in accordance with the specific condition of
individual employee and the market condition.

We formulated the handbook of Human Resource Management System in
accordance with relevant laws and regulations to ensure equal promotion
opportunities and other packages, minimum wage, maximum work hours,
compensation leave, provident fund or retirement protection, and long-
term service awards for all employees. As to promotion path, the Group
has specified the path, qualifications and requirements for promotion in the
recruitment management system. The Company’s other welfare, bonus
incentives, etc. are clearly stated in the remuneration and welfare system.

The Group's employees are mainly from mainland China (including
Hong Kong Special Administrative Region), and most of our employees
have entered into fixed-term or permanent labour contracts, which
safeguard interests of our employees under the law and binds them
with responsibilities. For some outsourcing or temporary workers at
junior posts, the Group provides fair packages for them to firmly protect
the interests of all employees. Some workers who are on shift, such as
those in the canteen and other front-line posts, enjoy overtime pay or
rest adjustment; and those who are subject to variable work hours, such
as drivers, may receive allowances or overtime pay according to the
labour contract law. In view of intense competition in the domestic real
estate industry and increasing demand for professional talents, the Group
inevitably faced staff turnover. However, the Group considers such staff
turnover rate was at a normal level during the Reporting Period.
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As at 31 December 2021, the Group had a total of 4,911 employees. HE_Z_—F+_HA=+—H AEE—H
The followings are the number of employees by age group, gender and  B4,911Z E T > U T AR SHARIREE A
employment type during the Reporting Period: MR R EEELNSENE T AR .
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The following is the employee turnover rates by gender and age group of
the Group during the Reporting Period:

Unit
== v}

Employee category
BESH
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2021
ot

By gender
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By age group
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By geographical region
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Note: The turnover rate is calculated as (number of employees who left/the sum of
number of employees who left and total number of employees as at 31 December)
x 100%.

Dismissal Policy

For employee who fails to meet work requirements, or whose employment
needs to be terminated due to violation of laws and regulations, the Group
will dismiss him/her under the terms of our internal Employee Handbook
and labour contracts. Violation of national laws shall be processed
according to the relevant laws, whereby dismissed employees shall be
protected by relevant terms and they have the rights to seek suitable
compensation for any labour disputes. During the Reporting Period, the
Group was not involved in any labour disputes due to dismissal. The
Group made payment for claims and dismissal payable as regulated by the
national laws.
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Equal Opportunity and Diversity Policy

We are dedicated to creating a diverse and inclusive workplace and
protecting employees from discrimination and harassment. We adhere to
a fair recruitment principle to maintain a reasonable gender balance, and
ensure a working environment with gender equality. During the Reporting
Period, there was no substantial change in the ratio of male and female
employees, which is also in line with general industry conditions.

We have set up a talent recruitment mechanism with work experience,
technical skills and work performance as the key indicators for recruitment,
and employees are offered equal opportunities in terms of recruitment,
regardless of their age, gender, geographical region, nationality, ethnicity,
religion, sexual orientation, physical disability, or marital status, etc. In
addition, the Group attaches high importance to the conduct of employees
and management team. We are dedicated to protecting our employees
from and prohibiting any harassment and bullying acts at workplace which
target gender, age and any other reasons, such as humiliation, intimidation
or threatening of others. An internal investigation will be conducted if
there is any case of discrimination or unfair treatment of employees at
workplace, and corresponding improvement measures will be taken.
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Communication with Employees

The Group values communication with our employees and listens to the
employees’ opinions actively. We have also set up a box for collecting
employees’ opinions, with an aim to encourage employees to put forward
their opinions. Meanwhile, we arrange trainings, department meetings, and
corporate summarisation meetings on an irregular basis to build reciprocal
communication with employees. We introduce our corporate structure,
corporate culture and system to new employees in the induction training,
in order to help them better understand the Company and enhance their
sense of belonging.

The Group holds a monthly birthday party, and organises team-building
and other themed activities, including sports meeting, spring and autumn
outings, etc., so as to facilitate communication among employees and
enhance group cohesion.
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Labour Standards

The Group abides by all laws and regulations relating to the labour
standards in Mainland China and Hong Kong, and actively safeguards the
basic personal interests of our employees to ensure they work in a fair
and respectful environment. We resolutely reject the use of child or forced
labour. During the recruitment process, the human resource department
requires candidates to provide effective identification certification to ensure
they can be employed according to the law. If any cases of child labor or
forced labor are found, the Group will immediately investigate, dismiss and
take punitive action against the employees involved in the violation, and
improve the employment mechanism in a targeted manner.

During the Reporting Period, the Group did not violate any laws and
regulations that had a significant impact on the Group relating to child or
forced labour.

HEALTH AND SAFETY

The Group put the safety and well-being of employees in the first priority,
as we strive to provide a healthy and safe workplace. The Group has
established a comprehensive safety management system which details
the guidance of daily occupational safety and contingency measures for
accidents based on different work positions. We strictly follow the laws and
regulations relating to health and safety, including but not limited to:

Work Safety Law of the People’s Republic of China
(PEARENRZ2EEZE)

Provisions on the Supervision and Administration of Fire
Protection of Construction Projects
(BRI HPBEEBIERTE)

During the Reporting Period, the Group was not aware of any material
breach of laws and regulations in relation to the provision of safe workplace
and the protection of employees from occupational hazards.
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Workplace Safety

The Group has established safety guidelines and requires employees to
strictly follow in order to reduce the risk of injury during work. In addition,
considering the operation of heavy machines involved in construction
works and the higher safety risks involved, we also have the following
measures to ensure safety:

° Provide adequate protective equipment for employees;

° Assign staff to supervise every construction process and manage
the working environment. Corrective actions will be taken
immediately in case of any problems;

° Provide regular health and safety training and information to
employees, such as arranging firefighters to conduct fire drills and
talks;

° Incorporate safety education into its daily routine, and emphasise the

safety of site construction and water and electricity usage in offices
at morning and evening meetings. Such contents are clearly set out
in the Employee Handbook and site operation manual; and

° Establish an emergency response mechanism.

Employees and supervisors shall report to management and take
necessary improving measures when there is any significant work
safety risk or accident. If an employee sustains any injury as a result of
an accident arising out of and in the course of employment, or suffers
from occupational diseases specified in the Employees’ Compensation
Ordinance of Hong Kong and other applicable laws, or suffers from
permanent incapacity, the Group will, pursuant to relevant guidelines of the
ordinances and terms set out in the employment agreement, offer proper
compensations as appropriate. The Group also arranges body check for
employees on a regular basis and purchases relevant insurances such as
medical insurance and pension for employees.

During the Reporting Period, three work-related accidents occurred; there
were no work-related fatalities in the Reporting Period, and there were
one and two work-related fatalities in 2020 and 2019, respectively, and
the relevant work-related injuries have been identified and compensated in
accordance with local work-related injury regulations. The Group believes
that suitable protective measures and fitting safety guidelines are provided
based on working environment and job nature of different employees, to
safeguard employees from substantial risks of occupational safety and
health under normal circumstances.
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Physical and Mental Health

The Group concerns about the physical and mental health of employees
and promotes the concept of work-life balance, valuing the mental
health of employees. Without compromising work efficiency, we organise
various types of activities for employees based upon business nature, job
positions and operation locations and facilitate communication. We also
set up reasonable working hours and rest day arrangement. The Group
organises and encourages our employees to participate in a wide range
of recreational and cultural activities which are beneficial to their mental
and physical health, including sport activities such as badminton, yoga,
table tennis, Tai Chi, running and trail walk after daily work, and even
arranges physical and mental health seminars for female employees on the
International Women's Day on 8 March. We hope to remind our employees
to pay attention to their health, in order to promote their mental and
physical health and enrich their leisure life.

Where possible, non-local employees or those who work abroad may be
provided with accommodation or subsidies to promote their health. In
addition, we also provide canteens, offering well-balanced and nutritious
diet to employees and a clean and healthy dining environment.
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DEVELOPMENT AND TRAINING

The Group attaches importance to development and training of employees
and has formulated detailed training programs, and invested over
RMB4.88 million of annual training budget for supporting various training
programs during the Reporting Period, covering engineering, finance,
costs, research and development and other lines. Training programs
involved employees of the Company at all levels.

Below is the data summary of the Group’s training during the Reporting
Period:

The percentage of employee trained

ZRilEE B

R B IE
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Employee category Unit 2021
BESE Efi —E-—
By gender

tecqiallag: s

Male %

B4 B2t 85
Female

gk 99
By employee category

REEMF D

Executive staff %

THAB B 84
Other staff

HMET 87
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The average training hours completed per employee
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Employee category Unit 2021 2020
EE 55! i —E=— —E-T
By gender
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Z 10 26
By employee category
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Executive staff hour
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Other staff

HthET 10 27
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Training contents mainly focused on real estate industry and various
professional business skills as supplemented by management skills. The
Group collected feedbacks from the trained employees, and encouraged
them to share and summarise what they have learned internally. During the
Reporting Period, the training programs received positive comments from
the employees.

Other external trainings were also organised, such as site visits and
summits, were also well received by employees. We believe that such
activities can broaden their horizons. As a listed company, the Group
pays special attention to the training of our senior management. Besides
one to two management training(s) for all senior management, the Group
conducts large-scaled training for business executives each year, and
arranges public relationship or speech trainings during the half-year or
year-end review meeting of the Group, and organises internal discussion
as well as experience sharing. In addition, the Group also provides
subsidies to encourage senior management to engage in outbound study
tour and visits.
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The Group actively promotes internal promotion of employees. Our
promotion opportunities are mainly grouped into two major occupational
systems, namely the management and professional technicians. The latter
includes finance, investment, engineering, research and development,
marketing and management. We conduct a performance assessment
on our employees each year, and promotes those with outstanding work
performance based on business needs, and provides additional trainings
to those promoted. We maintain an impartial promotion policy and
continue to build future management teams.
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SUPPLIER MANAGEMENT

The Group understands the importance of comprehensive supply chain
management to the sustainability of our business. Besides cost, product
quality and track record, we stress the importance of integrity of our
suppliers and business partners. To our knowledge, our suppliers and
business partners had a sound business record in the past and made no
serious violation of the law or business ethics.

The Group has developed the Guidance of Tendering and Procurement
Practice and demands our activities of selecting suppliers and
procurement to be in accordance with the guidance, in order to ensure
all related works are regulated, which prevents any forms of transfer of
interest by our suppliers and business partners for acquiring procurement
contracts or partnership deals.

As at 31 December 2021, the Group had a total of 2,316 suppliers (2020:
1,812), of which 2,313 were located in Mainland China and the remaining
3 were located in Hong Kong.

Procurement and Supplier Assessment

The Group has strict assessment on suppliers in terms of contract
fulfilment and requires them to fulfill responsibilities under the procurement
contracts, so as to ensure their products and/or services quality conforms
to the Group’s requirements. We will report suppliers for failing to meet our
quality demand or fulfill contract responsibilities. Those suppliers in serious
cases will be blacklisted and banned from taking part in tendering of the
Group’s projects for certain years.
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Environmental Protection

In order to construct green buildings, the Group requires its suppliers
and contractors, to not only construct property in compliance with the
relevant national environmental certification, but also actively achieve
energy saving, emission reduction and environmental protection during
construction. If a supplier or contractor violates any relevant environmental
laws and other regulations, which leads to fines charged by government
authorities against the Group, significant and negative impact to the public
and environment, or even the Group’s financial or reputational losses, the
Group will demand that supplier and contractor to take remedial measures
promptly. We will also replace that supplier and contractor and conduct

internal review for improvement.

Furthermore, the Group also encourages its suppliers to actively use raw
materials that have less impact on the environment or with environmental
protection related certifications, where feasible, so as to reduce the
pollution and carbon emissions caused by the Group’s supply chain.
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PRODUCT RESPONSIBILITY

The Group upholds strict standards of integrity and accountability, and is
committed to building projects of high quality to ensure that the quality of
our product and service is sustained and that every process of business
operation is monitored on a long-term basis. We rigorously comply with
relevant laws and regulations in relation to health and safety, advertising
and privacy of products and services, including but not limited to:

R E R EBHRT2021
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Contract Law of the People’s Republic of China

(REARHEMBESREZE)

Regulations on Quality Management of
Construction Projects
(RRITREEFEEBFRA)D

Regulations on the Administration of Development and

Construction Law of the People’s Republic of China
(FREE AN REMBIRSE)

Urban Real Estate Administration Law of
the People’s Republic of China
(FhzE AR MBS R EEIEE)

Advertising Law of the People’s Republic of China

Operation of Urban Real Estate
Ok T B dth 22 R 35 A B IR IR A1)

Anti-Unfair Competition Law of the People’s
Republic of China
(PEAREMBER RN ESHFE)

(REAREMBEESE)

Safety Rules for the Construction and

Installation of Electric Lifts

(BraliEHeR L 2RE) (GB7588-2003)

Regulation on the Implementation of the Trademark

Trademark Law of the People’s Republic of China
(pEE N RHEMBEEIRIE)

Patent Law of the People's Republic of China
(PEARHEMBEERE)

Safety Rules for the Construction and
Installation of Escalators and Moving Walk
(BERBN B ATENRSHLZELZ2RE)
(GB16899-2011)

Law of the People’s Republic of China

(FEARAMBEEREZBIFA)

Interim Measures for the Administration of

Internet Advertising
(EMEESEETITINE)

Specification for Electric Lifts
(BT E4 ) (GB/T10058-2009)
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During the Reporting Period, the Group was not aware of any material
breach of laws and regulations in relation to product responsibility and
quality, and there was no leakage of customer privacy or other service
problems leading to customers' loss, and we did not receive any
compensation claims from customers due to poor service quality.

After-sales Service

The Group offers after-sales service to buyers and tenants which cover
suitable maintenance or management service under the sales and lease
contract. We believe that these initiatives effectively safeguard the safety
of buyers and tenants. Meanwhile, we proactively communicate with our
customers in various channels to understand their needs. We will review
our service processes against customer’s opinions and promptly handle
any complaints, with a view to improving our service and product quality.

During the Reporting Period, we received a total of eight complaints related
to the quality of products and services, and have properly handled and
reviewed the improvement strategies for related services in accordance
with established procedures.

Privacy Policy and Intellectual Property

The Group attaches great importance to protecting data and privacy of
staff and customers. During the Reporting Period, our business did not
involve intellectual property or other sensitive information regarding patent
technology and other information about production or construction.
However, we do not rule out any possibilities of accessing confidentials
or personal data of our customers, suppliers or business partners in
the future. Hence, we require our staff to carefully handle customer
information, protect their privacy and intellectual property to avoid any
unnecessary loss.

Advertising and Labelling

The Group has bespoke guidelines of how product sales and advertising
shall be conducted, while all advertising and promotion of property projects
are required to strictly abide by relevant laws and regulations. We prepare
advertising solutions that cater to the characteristics of the industry and
projects.
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Subject Areas Content Section

FTEHE AE B

A2 Use of Resources

BRER

General Disclosure  Policies on the efficient use of resources, including energy, water
— R iR and other raw materials.

BEMERER (BEER KREMERME) BBER-

A2.1 Direct and/or indirect energy consumption by type in total and
intensity.

BEREANERR, RAEEREEEREE -

A2.2 Water consumption in total and intensity.
BFEKBRBE o
A2.3 Description of energy use efficiency target(s) set and steps taken

to achieve them. Use of Resources
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A2.4 Description of whether there is any issue in sourcing water that is
fit for purpose, water efficiency target(s) set and steps taken to
achieve them.

w7 SR EGE AR 7KOR £ BT B (E I R RE » AR PTsT 12 Y R 7K 3 i
B IR 7 555 L B AR PR ERER Ry 2 B8

A2.5 Total packaging material used for finished products (in tonnes)
and, if applicable, with reference to per unit produced.
SR P A B EMENEE (WESTE) &k QER) 8£E
BfhE-

A3 Environment and
Natural Resources

RIERXRAER

General Disclosure  Policies on minimising the issuer’s significant impact on the
— AR B environment and natural resources.

EETAHRERXAERSHRE AT ENBER
Environment and

AS3.1 Description of the significant impacts of activities on the Natural Resources
environment and natural resources and the actions taken to BE R RREE
manage them.

B ER TS HIRERRABERNEAXE R B HRNEIRE

BT ENTE-
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Section

B

Content

AR

A4 Climate Change
RIFEME
General Disclosure  Policies on identification and mitigation of significant climate-
— R iR related issues which have impacted, and those which may
impact, the issuer.
HAREHER RO EEHBITAEERENEARER
18 Eﬁ%ﬂﬁ@ﬁ(ﬁ ° Climate Change
A4 A Description of the significant climate-related issues which have RIREME
impacted, and those which may impact, the issuer, and the
actions taken to manage them.
BRI EEHETAELXENEAREHRER
K FEEH1TE)
B Social
e
Employment and
Labour Practices
BERFEIER
B1 Employment

& 1%

General Disclosure

—ARIREE

Information on:
BN R E RS TIERE BB -FEEET 2T
16~ RIEAR LU B 7538 S 48 ) 7Y

(@  the policies; and
@ BX;K
(o)  compliance with relevant laws and regulations that have a

significant impact on the issuer Employment Policy,

b) BETHEGTABEATENHEMERRROINER -

relating to compensation and dismissal, recruitment and

Dismissal Policy,
Equal Opportunity

promotion, working hours, rest periods, equal opportunity, and Diversity Policy

diversity, antidiscrimination, and other benefits and welfare. R (B ~ MR R ISR
TERERZ T
B1.1 Total workforce by gender, employment type (for example, full- or BZ%
parttime), age group and geographical region.
R EFEAE EBaFRE)  FiER Rt EEIDH
EE4R% -
B1.2 Employee turnover rate by gender, age group and geographical

region.

iR FicER R E B DN EERKRLEEK -

BREZEAERAT T —FRE - HBKEERS
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Subject Areas Content Section
FTEHE NE EHf
B2 Health and Safety
REREZE
General Disclosure  Information on:
— R iR BRREZETERERFREREHEHEERBEN
(@  the policies; and
@ KK

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
(o) BFHEHBETABEAFZENEREZERBRFANER -

: - : : . Workplace Safety
relating to providing a safe working environment and protecting

. ITHEE®
employees from occupational hazards.
B2.1 Number and rate of work-related fatalities occurred in each of the
past three years including the reporting year.
BE=F (BEERTE) SFRATTHN A KL
B2.2 Lost days due to work injury.
HITEERITIEH &
B2.3 Description of occupational health and safety measures adopted,
and how they are implemented and monitored.
30t P ER A HO BRG 22 (2 R B 22 2 18 T > AR ABRAAT IR BE TR 5 7% o
B3 Development and
Training
R RIS
General Disclosure  Policies on improving employees’ knowledge and skills for
—RIRE discharging duties at work. Description of training activities.
BRI EEBIT TIEBE M # R AERIEE -
g EE ©
B3.1 The percentage of employees trained by gender and employee Development and
category (e.g. senior management, middle management). Training
ZHERREEER e REERE - FREERE) 29K ERERE

ZillEER DL

B3.2 The average training hours completed per employee by gender
and employee category.

R EEERNE D  BHEETMEIIN TR
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Subject Areas Content Section
FTEEHE AT A
B4 Labour Standards
TR
General Disclosure  Information on:
— A EE BRI IEE T 35aH% T
(@  the policies; and
@ HBEK; &

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
(o) BFHEHBETABEAFZENEREZERBRFANER -

relating to preventing child and forced labour.

Labour Standards

# T
B4.1 Description of measures to review employment practices to avoid
child and forced labour.
S T B ER 1B ARV RS I DR 2 2 T Ko s il 25 T o
B4.2 Description of steps taken to eliminate such practices when
discovered.
i E 22 3R E R B R RO PR A BB T AT ERER AV 27 B o
Operating Practices
EEEM
B5 Supply Chain
Management
HREHEEIE
General Disclosure  Policies on managing environmental and social risks of the supply
—MRIRE chain.
BIRHRERNIRIE R RRECE -
B5.1 Number of suppliers by geographical region.
@B DR HEREEEE o
B5.2 Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, and how Procurement and
they are implemented and monitored. Supplier Assessment
S REE PR AL FE R BV IE ) B E BT R B A L RE R B S e
DURABRAIT R Ba R 75 7% ©
B5.3 Description of practices used to identify environmental and social

risks along the supply chain, and how they are implemented
and monitored.

Ha 5 B AR HAE SR S EIREHIRIE R & BB A -
DU AERAIT R BE R 75 7% ©
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Subject Areas

FEHE

B6

B5.4

Product
Responsibility
EmEE

Content

RE

Description of practices used to promote environmentally
preferable products and services when selecting suppliers, and
how they are implemented and monitored.

301 1F PR A FE P BT IR 56 2% FR IR IR e SR AR TS RV 1B 431 »

MR R BAT R B 82 75 7% o

Section

B

Environmental
Protection

IRIGR7E

General Disclosure

—RRIKE

Information on:
BRMMEERERNRBNERERZS B - EERLESZTEU
B35 A/

(@  the policies; and
@ BER; K&
(b)  compliance with relevant laws and regulations that have a

significant impact on the issuer
() BEBTFHBETABEARTZENHERZEZERBRANER -
relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and methods

After-sales Service,
Advertising and
Labelling

ERRD -EEKRRE

of redress.
B6.1 Percentage of total products sold or shipped subject to recalls for
safety and health reasons.
BEEREEXERBHTRL 2 REBEEAMBRLENRHN
El After-sales Service
EBR
B6.2 Number of products and service related complaints received and
how they are dealt with.
RN E R KRB EFEE UL EL 5%
B6.3 Description of practices relating to observing and protecting Privacy Policy and
intellectual property rights. Intellectual Property
bt ER A o8 e (R R K sk ZE i A R BV 1B 451 o T BB 56 e I 53k = e
B6.4 Description of quality assurance process and recall procedures. After-sales Service
Wi ST BERERLRER - EBRH%
B6.5 Description of consumer data protection and privacy policies, and Privacy Policy and

how they are implemented and monitored.
HAUH B E BRHRE RAABREER » UK BR T R H %
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Section

B

Content
AE

B7 Anticorruption
R&B
General Disclosure  Information on:
— R EE BRAMLEFRRE  $13R ~ BREEROK R 88N
(@  the policies; and
@ HBXK; K
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
() BTHETATEAFSHEMERRRAHER o Anti-corruption
relating to bribery, extortion, fraud and money laundering. k&S
B7.1 Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the reporting
period and the outcomes of the cases.
RERAAH BT AREEBER LT EBENE SHARGHN
B KRS R
B7.2 Description of preventive measures and whistle-blowing Whistle-blowing Policy
procedures, and how they are implemented and monitored. BIBEER
AL SR HE I S R RAZ T URABRARAT R %
B7.3 Description of anti-corruption training provided to directors and Anti-corruption
staff. RES
HAmEEKRETRENREFEC
Community
&
B8 Community
Investment
HERE

General Disclosure

—RIE

Policies on community engagement to understand the needs of
the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.

AUt R2ERTREEFMELRBEMRREERE S
B BRI EAIEES

B8.1

Community Investment

HteikE

Focus areas of contribution (e.g. education, environmental
concerns, labour needs, health, culture, sport).

SIEREE WHE BREEE SIHER ER Xt
R o

B8.2

Resources contributed (e.g. money or time) to the focus area.

EETHBABHAER WERHERH)

RLEBARAT

TR -FRE-HEREARS
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